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3% RBS

The Royal Bank of Scotland

Commercial Banking
1 Albyn Place
Aberdeen AB10 1BR

Telephone: 01224 289300
Facsimile: 01224 289369

Andrew Smart Esq : Www.rbs.co.uk
Smart Cuisine

Monaltrie House

12 Seafield Road

Aberdeen

AB157YT

30 May 2005

Dear Andrew

| am taking this opportunity to let you know that we appreciate the excellent, professional
and high standard of service you constantly provide.

The delivery and presentation of buffets and in particular the standard of cuisine for formal
dinners is outstanding. Our guests frequently comment on the quallty of food the arhstlc _
prc.apmauon and the level of service. - . . -

We have been using the services of Smart Cuisine on a regular basis for the last year and
look forward to continuing this relationship.

Kind Regards

Yours sincerely

A
~

Stuart Heslop '
Director, Commercial Banking Aberdeen

yr Authorised and regulated by the Financial Services Authority.
A RBS ‘The Reyal Bank of Scotland ple. Registered in Scotland No 90312, Reglstered Office: 36 St Andrew Square, Edinburgh EH2 2YB.




activpayroll
3 August 2005

Mr. Andrew Smart
Smart Cuisine
Monaltrie House
12 Seafield Road
Aberdeen

AB15 7YT

Dear Andrew

Since Spring of this year we have been using the services of Smart Cuisine for the catering of
our business meetings and corporate events and | thought it was about time | wrote you fo let
you know how much we appreciate your excellent service.

The buffet lunches provided to our inhouse business meetings is delivered fimeously, and is
always varied and of an exceptional high standard. Business associates attending these
meefings have commented on the high quality, and have been delighted to be offered a lunch
that is not the cusiomary rather limp sandwiches and sausage rolls!

The catering provided for external corporate events has also been excellent; your professional
input fo the planning of the events is greatly appreciated.  The discreet and professional level
of service provided by your support staff at these events is also appreciated, and has always
been in line with our requirements.

| would have no hesitation in recommending Smart Cuisine to other professional offices and
associates, and would be pleased to provide a reference should any future clients wish to
contact us.

Best wishes in your new and exciting venture.
Best regards

Yours sin

Alison N Smith
Managing Director

B Registered Office:
5 Culis Business Park, Station Road, Cults, Aberdeen AB15 QPE »PPe
tel: +44 (0}1224 860800 fax: +44 (0)1224 8460810

email: info@activpayroll.com  web: www.activpayroll.com
Company Registered Number 194537 URE
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RaeTech

PRODUCTIONS

Andrew Smart
Smart Cuisine
Monaltrie House

12 Seafield Road
Aberdeen

AB15 7YT

Dear Andrew

Home Dinner Party

I would like to thank and congratulate you for the lovely dinner you prepared in my home
on Saturday evening.

The selection of food was excellent and the presentation was artistic. My guests were
delighted with the whole occasion and are still speaking about it! It was really good to
hear all the detail about each course from the expert (you!)

I would be delighted to recommend you without reservation to prospective customers of
Smart Cuisine.

Yours sincerely

Brian Rae

RaeTech Productions Ltd.
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Andrew Smart

Smart Cuisine

Monaltrie House

12 Seafield Road

Aberdeen

ABIS7YT ' 29.08.05

Dear Andrew s

Dinner Party on Saturday 27" August 2005

Please accept my sincere thanks and congratulations on the superb dinner you prepared
for my guests on Saturday evening.

The quality of food was excellent, the preparation faultless and the presentation a
pleasure to behold. The fact that you provided the food and tidied up afterwards is the
added bonus for any hostess!

I would like to take this opportunity of saying that I would be delighted to recommend
you without reservation to prospective customers of Smart Cuisine.

Yours sincerely

Anne M. Rae
Proprietor
AMR Training & Development Limited

Tel: +44 (0)1224
E-Mail: amrtraining@btopenwo




source

Strictly Private & Confidential

Andrew Smart
Smart Cuisine
Monaitrie House
12 Seafield Road
Aberdeen
AB157YT

8t November 2005

Dear Andrew,

Re: Source First Birthday Party on Friday 4th November 2005

We would like to take this opportunity to thank you for the wonderful catering services you
provided at our First Birthday celebrations. We thoroughly enjoyed the food that you
provided and received many positive and complimentary comments from our guests.

Please pass on our thanks to Liz for her help on the evening and a big thank you to both of
you for all your help with the clearing up at the end of the evening. ~

Yours sincerely,

DAVID PRIESTLEY
Director

atad

Member

www.source-people.com

18 bayview road
aberdeen
scotland

abl15 4ey

t: +44 (0)1224 810 264

Source People Ltd Registered In Scotland No: 270263. Registered Office: 34 Rlbyn Place, Aberdeen, AB10 1FU

f: +44 (0)1224 322 371



Andrew Smart

Smart Cuisine

Monalirie House

12 Seafield Road

Aberdeen

ABIS YT 2008.05

Diear Andrew.

Dinner Party on Saturday 27" August 2005

Please accept my sincere thanks and congratulations on the superb dinner you prepared
for my guests on Saturday evening.

The quality of food was excellent, the preparation faultless and the presentation a
pleasure to behold. The fact that you provided the food and tidied up afterwards is the
added bonus for any hostess!

I would like to take this opportunity of saying that 1 would be delighted to recommend
you without reservation to prospective customers of Smart Cuisine.

Yours sincersly

Qv (A K2l

Amne M., Rae
Proprietor
AMR Training & Development Limited

39 Rose ||=n:rk\
Aberdean AB) i[“

Tel: +44 (0)1224: 3]443
S04 Approved E-Mail: amriraining@btopenwotldicom; .



COettron & Gomppany

PUBLIC LIMITED COMPANY
22 Charlotte Square Edinburgh EH2 4DF
Telephone: 0131 225 8484 Facsimile: 0131 225 5136
www.adambank.com

Dear Andrew

I just thought I would drop you a note to record our
appreciation for the excellent cuisine and support you
have provided since we opened our offices in March.

The standard of cuisine you have provided in respect to
our formal lunches has been truly top class and genuinely
has been remarked upon by our top level guests. I also
appreciate the level of service your support staff have
provided - they have been highly tuned in to our
requirements and highly receptive to the requests of our
guests making everyone feel very much at ease. This has
naturally helped us very much when we have met clients
for the first time and wished to make an impression.

I genuinely believe that our early success in attracting
clients to use the services of Adam & Company have been
assisted greatly by your own efforts and quality of food
you have provided which blends in very well with the high
quality of banking we aspire to provide. I look forward
very much to expanding our relationship and achieving
mutual growth together.

We get asked a lot as to who does our catering and we are

very happy to recommend you to any one who asks- - but
one condition please - you remember your commitment to
us!

I look forward to our ongoing contact and also to
planning some evening hospitality to be held at our
offices.

Kind regards

Q@@\&%

Douglas C Noble
DIRECTOR

Registered in Scotland No. 83026 Registered Office 22 Charlotie Square Edinburgh EH2 4DF
ye¢ N . . . . N . .
3% RBS Adam & Company ple is authorised and regulated by the Financial Services Aunthority.



